More effective environmental policy
through insight into human behaviour

“"How can government policy make effective
use of behavioural insights in order
to encourage people to make more
environmentally responsible choices and to
behave in a more sustainable manner?”
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| 1 can insulate yvour house
| for three hundred euros.

That will save you
hundreds of
euros on your that sounds
energy bill.. !

P
It will keep you warm

and save you lots of




I'm sorry, but I've bought F...an-:l it was
something that does exactl | & euro
the same as your plan... | cheaper!
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Bicycles in Amsterdam
Usually they are everywhere

An example of introducing a ‘taped’ norm:

Parking bicycles



Vaarbeeld letsvakken:

Met een rol rape de norm
aangeven om wildparkeren te
voorkomen
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R . Other examples of influencing
ll_m behaviour

Choice architecture
- Default option (opt in or opt out)
- Signing on top of tax forms (UK)

Roof insulation programs (UK)

Estimating number of citizens

Risk perception and factual risks




R l | _ Why this advisory report?

Behaviour is a significant factor for successful sustainable
development / reducing environmental impact

->Deep scientific —evidence based- behavioural insights are
available (psychology, behavioural economics,..)
» People in general do not behave rationally
« But behaviour can be explained......

—->Behavioural insights are not fully and systematically utilized
in policy making

->Government policy will be more effective if behavioural
insights are better taken into account when selecting and
developing policy instruments.



So many factors....

How to analyse determinants of behaviour systematically?
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The
behaviour
analysis
framework

1| WHATIS THE POLICY PROBLEM?
THE ENVIRONMENTAL PROBLEM

POLICY OBJECTIVE IN TERMS OF BEHAVIOUR

HOW CAN BEHAVIOUR BE EXPLAINED?

() ABILITIES () morves () CIRCUMSTANCES

(55 CHOICE PROCESSES

O ABwLITIES (@ morves () CIRCUMSTANCES

@ Knowledoe @ Values @ Physical

@ Skills @ Emations @ Technological
@ Beliefs @ Economic
@ Attitudes @ Social and cultural
@ Personal norms @ Institutional
@ Social norms
@ Problem awareness
@ Self-efficacy

@ Response efficacy

(3 CHOICE PROCESSES
@ Habitual behaviour @ Intuitive behaviour @ Reasoned behaviour

WHAT POLICY STRATEGIES WILL BE EFFECTIVE?

WHAT POLICY INSTRUMENTS ARE AVAILABLE AND APPROPRIATE?

®*.®©@®€®®

6 EVALUATION




liz... The behaviour analysis framework
Explaining the main behaviour determinants

OUTLINE QUESTIONS: HOW CAN BEHAVIOUR BE EXPLAINED?

1. Are people aware of 2. Do people know what 3. Are people able to

4. Are people sufficiently 5. Are there any 6. Are there adequate
the policy problem and they can do to change discontinue the undesirable motivated to change their obstacles to the opportunities to change
the desired behaviour? their behaviour? behaviour or to adopt behaviour? desired behaviour? behaviour?
the desired behaviour?
NO NO NO NO YES NO

2 (7

- -
—_—
4"
@) aBiLiTiES (@ momves () circumsTANCES
The extent to which people are aware The individual's reasons for adopting The context or ‘setting” which influences
of the problem and the options for a certain behaviour e.g. physical needs, or determines behaviour, and which
its resolution, and the degree to which values, wishes, and preferences, can facilitate or preclude, encourage
they are able to display a certain behaviour or their perception of what others expect or discourage certain behaviour, or make
it attractive or unattractive
) Paw
(9 CHOICE PROCESSES

The processes taking place in the human brain, which can be conscious and deliberate,
based on a reasoned consideration of all factors, or which can be unconscious, based
on association, intuition, and habit




Rlj:.- The behaviour analysis framework
Identifying determinants of behaviour

() aBuTIES (D moives () CIRCUMSTANCES
_@-EHM‘S/ W @ Technological
IEI Beliefs mic
@ Attitudes @ Social and cultural

@ Problem awareness

(D) soketieasy

@ Response efficacy

(3 CHOICE PROCESSES
@ Habitual behaviour @ Intuitive behaviour @ Reasoned behaviour




Rlj:=.. Social norms as a motive
An example of a detailed determinant of behaviour

WHAT POLICY INSTRUMENTS
ARE AVAILABLE AND
APPROPRIATE?

WHICH POLICY STRATEGIES

WILL BE EFFECTIVE?

(D wmorives

7. Do others in the (direct) NO = Provide good examples @ Having the public sector set an
@ social setting display the example by acting as ‘launching
desired behaviour? customer’ for electric vehicles or
Social norms implementing circular purchasing
The individual's management contracts; communicating
perception of what what (respected) individuals, such as
other people expect ‘street ambassadors’, are already doing
of him/her, or what
those other people 8. Do people believe that the NO  Provide targeted information Having street ambassadors
do themselves desired behaviour is general which draws attention to the inform their neighbours about
practice in their (immediate) desired behaviour being displayed (more) sustainable options
setting? by others Providing comparative feedback
orinformation about the social norm
Provide information about other (provided it is indeed pro-environment)

people’s expectations with regard or explaining what norms the government
to the desired sustainable behaviour: applies (injunctive norms)

9. Are people displaying behaviour = YES = Provide information about ® Providing feedback about other
which is average within their other people’s behaviour people’s (better) behaviour,
setting, or does their behaviour e.g. average energy consumption in the
deviate from the average (desired) neighbourhood or among comparable
behaviour? households; improving monitoring of behaviour

10. Is there a high degree of social YES  Appeal to the values of the target Rewarding the group as a whole

cohesion within the target group group, emphasising the effect if for their good behaviour, e.g. with
or within its members’ networks? the entire group were to adopt collective discounts or investments in
sustainable behaviour (which the neighbourhood (subject to a minimum

would then become the group norm) © number of participants)




Rlj:... Some examples of policy strategies

rrrrrrrrrrrrrrrrr

If social norms are relevant:

- Make sure good examples are given in the
neighbourhood (example street ambassadors)

- Give information about behaviour of others ‘'in the
group’

« If Physical circumstances matter: redesign most
important elements in physical circumstances

 Environmental values: remind to prior environmental
friendly behaviour

« Associate environmental friendly behaviour with
positive emotions

« Responds efficacy: Show options for behavioural
change, or make people experience, provide free trials
or samples




The behaviour analysis framework as a serious game




R(j::.. Policy recommendations

rrrrrrrrrrrrrrrrr

« Use behavioural knowledge to improve environmental
policy

« Increase the legitimacy of environmental policy
through transparency regarding the use of behavioural
knowledge in its development; devote attention to
ethical dilemmas

« Address the diversity of environmental policy issues
by making a thorough analysis of the relevant
determinants of behaviour

« Learn from small-scale policy experiments, and use
this knowledge to further improve policy

« Ensure that government policy builds upon the
creativity of civil sustainability initiatives
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