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“How can government policy make effective 
use of behavioural insights in order 
to encourage people to make more 

environmentally responsible choices and to 
behave in a more sustainable manner?” 
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Fysieke omstandigheden 





 
 
 
 
 

Bicycles in Amsterdam  
Usually they are everywhere 

 
 
 
 

An example of introducing a ‘taped’ norm: 
 

Parking bicycles 
 
 
 
 
 
 
 
 
 





• Choice architecture 

- Default option (opt in or opt out) 

- Signing on top of tax forms (UK) 

 

• Roof insulation programs (UK) 

 

• Estimating number of citizens 

 

• Risk perception and factual risks 

 

• … 

 

 

 
 

Other examples of influencing 
behaviour 



Behaviour is a significant factor for successful sustainable 

development / reducing environmental impact 

 

 

Deep scientific –evidence based- behavioural insights are 

available (psychology, behavioural economics,..) 

• People in general do not behave rationally 

• But behaviour can be explained…… 

 

  

Behavioural insights are not fully and systematically utilized 

in policy making 

 

Government policy will be more effective if behavioural 

insights are better taken into account when selecting and 

developing policy instruments. 

 

Why this advisory report? 



So many factors…. 
How to analyse determinants of behaviour systematically? 



The 
behaviour 
analysis 
framework 
 

 



The behaviour analysis framework 
Explaining the main behaviour determinants 

 



The behaviour analysis framework 
Identifying determinants of behaviour 

 



Social norms as a motive 
An example of a detailed determinant of behaviour 



• If social norms are relevant: 
- Make sure good examples are given in the 

neighbourhood (example street ambassadors) 
- Give information about behaviour of others ‘in the 

group’ 
 

• If Physical circumstances matter: redesign most 
important elements in physical  circumstances 

 
• Environmental values: remind to prior environmental 

friendly behaviour 
 
• Associate environmental friendly behaviour with 

positive emotions 
 
• Responds efficacy:  Show options for behavioural 

change, or make people experience, provide free trials 
or samples 

 

 

 

 

 

 

Some examples of policy strategies 



The behaviour analysis framework as a serious game 



Policy recommendations 

• Use behavioural knowledge to improve environmental 
policy 
 

• Increase the legitimacy of environmental policy 
through transparency regarding the use of behavioural 
knowledge in its development; devote attention to 
ethical dilemmas 
 

• Address the diversity of environmental policy issues 
by making a thorough analysis of the relevant 
determinants of behaviour 
 

• Learn from small-scale policy experiments, and use 
this knowledge to further improve policy 
 

• Ensure that government policy builds upon the 
creativity of civil sustainability initiatives 
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